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LISTENING TO IMPROVE:
THE POTENTIAL OF TECHNOLOGY, 

INNOVATION AND PEOPLE
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I N F O R M AT I O N
N O T A C C E S S I B L ER E L I A B L EC O L L E C T E D
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PAT I E N T- C E N T E R E D  C A R E
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90%

Sources:	Bri,sh	NHS	surveys,	2015

COMPLAINTS

of patients 
have complaints 
they do not report
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2%

Source:	Customer	Thermometer	Survey,	2016

of patients 
complete 

satisfaction 
surveys
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H O W  C A N  M A K E  
D E C I S I O N S ?

!6
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improve now.
melior
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melior
is a smart patient feedback and complaints 
management system that assists health facility 
managers improve performance.
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Welcome to myMelior!

/ 5.0

Average Satisfaction3.5 1.2
(vs last week)

234
25

responses this month

complaints this month

45%
come from
referring physicians

Zamalek

2 new reviews

1 new complaint

Satisfaction with cleanliness 
and comfort is going down!
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Mohandessin

4 new reviews

7 new complaint

Satisfaction with the reception 
and admission is going down!

7

(209) (231)

6

Distribution of patient satisfaction results collected from 120 healthcare 
facilities from your country.

You rank
23rd

Bad Poor Average Good Excellent

FOR PATIENTS: THE SMART APP

FOR FACILITY MANAGERS: THE DASHBOARD

Smart-device app for 
collection of patient 
reviews and complaints.

and a dashboard 
that provides managers 

 with instant notifications and an easy 
access to raw and analysed data.
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SettingsUpgradesHelp

melior

Progress

Complaints

Reviews

Mohandessin

Zamalek

Zamalek progress

Day Week Month YearWednesday, November 21st, 2017
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/ 5.0

Today’s average

3.9 0.6

Overall satisfaction 

Patients’ attitudes

Progress

Reception, hospitality and admission

Your patients heard about you from:

(compared to the 
same day last week)
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23%
20%

Total of 26 reviews today

Morning shift

average

3.2

Good
Afternon shift

average

2.9

Average
Evening shift

average

4.1

Excellent
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    Neutral         Good

22
/64

8
/64

34
/64

Morning 

shift

6 /22 Bad reviews

Afternoon 

shift

14 /24 Bad reviews

Evening 

shift

2 /18 Bad reviews

Cleanliness and comfort
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50
/64

10
/64

4
/64

Morning 

shift

16 /22 Bad reviews

Afternoon 

shift

18 /24Bad reviews

Evening 

shift

16 /18 Bad reviews

Medical service
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13
/64

21
/64

30
/64

Morning 

shift

4 /22 Bad reviews

Afternoon 

shift

2 /24 Bad reviews

Evening 

shift

7 /18 Bad reviews
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37%
15%

5%
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Mon Tue Wed Thurs Fri Sat Sun

9/3 10/3 11/3 12/3 13/3 14/3 Today

3.5*

Neutral (0)

Bad (-1)

Good (+1)

Reception, hospitality 

and admission

Cleanliness, comfort 

and infrastructure

Overall satisfaction

Average satisfaction 

from previous week

Medical service

Show on graph

78%
of your patients would 

visit your facility again

23%
of your patients would

recommend your facility to others

3.5% 1.7%
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Java for 
Android

Swift

HTML, 
CSS, JS

WEB

Database

MySQL PHP 7.0

Back-end

Responsive 
Web: HTML, 
CSS, JS

Export as 
PDF report

Export as 
GIS maps

HTML, 
CSS, JS

Admin interface

DATA COLLECTION DATA VALIDATION / PROCESSING / ANALYSIS DATA VISUALIZATION / EXPORT
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AY M A N @ S H A M S E YA . O R G  
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mailto:info@shamseya.org

