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PATIENT-CENTERED CARE
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S a smart patient feedback and complaints
. management system that assists nhealth facility
melior managers improve performance.




FOR PATIENTS: THE SMART APP

Smart-device app for
collection of patient
reviews and complaints.

Cleanliness and
comfort were...

and a dashboard

that provides managers

with instant notifications and an easy
access to raw and analysed data.

FOR FACILITY MANAGERS: THE DASHBOARD
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Admin interface

DATA COLLECTION DATA VALIDATION / PROCESSING / ANALYSIS DATA VISUALIZATION / EXPORT
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